APPENDIX 5

Corporate Accident Incident Report Q2 2024 - 2025

This report was taken on Wednesday 25/09/2024.

1.0. Overall Report 2024 - 2025

Total Reports 94 (67) 80 (70)

Non-reportable 78 (34) 60 (36) (40) (43)
RIDDOR 4(2) 1(2) (5) (3)
Near Miss 12 (31) 19 (32) (34) (53)
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2.0. Days Lost

All Reported Incidents/Accidents

94

78 80

60

12
4

| —
Q1 Q2

B Total Reports M Non-reportable

m RIDDOR

Q4

Near Miss

Total Days Lost 104 (95) 29 (49)
Housing and 37 (0) 2(0) (65) (29)
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3.0. Employee Reports

Employee Reports
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Employee Cause

contact with moving equipment/machinery/vehicle | . 3
hit by falling/moving/flying objects |—— S

damage to vehicle or property h 3

contact with sharp objects m 3

contact with hazardous substances . %
Carrying/lifting/handling 6 8
bumping into something stationary “ 3
Being trapped by something collapsing/overturning ﬁ 1
Verbal Abuse 12 14
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Cause
Verbal Abuse
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Being trapped by something collapsing/overturning

bumping into something stationary

Carrying/lifting/handling

contact with hazardous substances

contact with sharp objects

damage to vehicle or property

hit by falling/moving/flying objects

contact with moving equipment/machinery/vehicle

Injured by animal

other

Previous lliness

slip/trip

vehicle collision
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Employee Cause

vehicle collision

slip/trip

Previous lliness

other

Injuried by animal

contact with moving equipment/machinery/vehicle
hit by falling/moving/flying objects

damage to vehicle or property

contact with sharp objects

contact with hazardous substances
Carrying/lifting/handling

bumping into something stationary

Being trapped by something collapsing/overturning
Verbal Abuse
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Injury Type
Bite

Q1 Q2

Burns & Scolds

Cuts

Damage to vehicle or property

Eye Injury

Fracture

Head Injuries

Needlestick Injuries

No Injury

Other
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sprains & Strains
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Superfical injuries
sprains & Strains
Other

No Injury
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Cuts
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Team Q1 (op)
Coastal

Corporate Admin

Customer Services

Enforcement

Finance

Grounds
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Housing Estates Management

Housing Maintenance 12

Housing Strategy & Development

Housing Options

ICT Services

Legal & Democratic

Streetscene

Tax & Benefits
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4.0. Member of the Public Reports 2024 - 2025

Total Reports 30 (8)
Non-reportable 24 (5) 22 (5) (9) (7)
RIDDOR 0(0) 0(0) (0) (0)
Near Miss 6(3) 4(4) (6) (9)

Member of the Public All Reports 2024 - 2025
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Burns & scolds 2 0
Cuts 2 3
Fracture 2 2
Head Injuries 2 1
Injury Not Known 0 2
Natural Causes 1 0
Sprain & Strains 4 0
Superficial Injuries 10 6
unknown 1 8
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5.0. Place, Operations & Sustainability 2024 - 2025

Total Reports 34 (49) 31 (46)
Non-reportable 30 (21) 26 (20) (22) (27)
RIDDOR 2(2) 1(2) (4) (2)
Near Miss 2 (26) 5(24) (25) (35)
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Cause Q1 Q2
Verbal Abuse

Being trapped by collapsing/overturning

bumping into something stationary

carrying/lifting/handling

contact with sharps

damage to vehicle & property

hit by falling/moving object

in contact with moving equipment

injured by animal

other

previous injury
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slip, trip and fall
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Place, Operations & Sustainability Cause 2024 - 2025

previous injury

injured by animal

hit by falling/moving object

contact with sharps

bumping into something stationary

Verbal Abuse
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Injury
Bite

Qi

Q2

Buns & Scolds

cuts

Damage to property or vehicle

eye injuries

fracture

needlestick injuries

no injury

other
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Activity
admin
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car parking duties

dismounting vehicles

driving

engineering works

glass collection

grounds maintenance

loading

manual handling activity

other

site inspection

street sweeping

vehicle maintenance

walking
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manual handling activity

Reporting teams

Coastal

vehicle maintenance

engineering works

Place, Operations & Sustainability Activity 2024 -

site inspection

grounds maintenance

dismounting vehicles

admin

2025
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Enforcement

Grounds

Streetscene

Transport & Workshops
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6.0. Housing & Communities 2024 — 2025

Total Reports 20 (13)
Non-reportable 16 (6) 10 (11) (6) (7)
RIDDOR 1(0) 0(0) (1) (0)
Near Miss 4(3) 10(2) (3) 9)
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Cause Q1 Q2
verbal abuse 7 4
bumping into something stationary 1 0
carry/lifting/handling 0 1
contact with harmful substances 0 1
damage to vehicle & property 1 0
in contact with moving equipment/machinery 2 0
injured by animal 1 1
other 3 2
slip/trip/fall 2 1
1 0

vehicle collision

Housing & Communities Cause 2024 - 2025
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other
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contact with harmful substances
carry/lifting/handling
bumping into something stationary

verbal abuse
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Injury Type Q1 Q2
bite 1 1
Cuts 2 1
Damage to vehicle and Property 3 0
no injury 1 1
other 0 1
sprains & Strains 2 1
Superficial Injuries 1 1
Housing & Communities Injury 2024 - 2025
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Activity Q1 Q2
Admin 1 0
Building Maintenance 2 1
Driving 1 0
Loading 1 0
Manual Handling 1 0
Minor Repairs 2 2
other 5 6
Site Inspection 4 9
Visiting members of the public 2 0
walking 1 1
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Teams Q1 Q2

Housing Resident Services 5 9
Housing Maintenance 12 6
Housing Strategy 0 1
Housing Options 5 4

Housing & Communities Reporting Teams 2024 -

2025
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7.0. Corporate Resource & Transformation (including Governance) 2024 — 2025
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Cause Q1 Q2
verbal abuse

bumping into something stationary

contact with harmful substance

contact with sharp objects

hit by falling/moving/falling objects
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Injury a1 Q2

burns & scolds 2 3
cuts 1 0
head injuries 0 1
other 1 0

3 0

superficial injuries
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Team

Qi1

Q2

Corporate Admin 0 1
Customer Services 3 3
Finance 2 0
ICT 1 0
Legal & Democratic 1 0
Tax & benefits 1 0
Corporate Resource & Transformation Reporting
Teams 2024 - 2025
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